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Applicant wishes to thank the Examiner and the Primary Examiner for 
conducting the telephone interviews on March 4, 2003. The undersigned 
discussed limitations of the pending independent end dependent claims with 
respect to the asserted prior art. 

With respect to claim 1, the limitation of changing the first 
communication on the substrate to form a second communication which is 
different from the first communication was discussed as not being disclosed 
nor suggested by the prior art. A n amendment to cfaim 1 in the 
a ccompanying response was also discussed to further distinguish claim 1 . 

With respect to claim 7, the undersigned discussed a database having 
multiple versions of a document stored therein as data sets, the multiple 
versions having a common document specific code associated therewith in 
the database and having different version specific codes as not being taught 
nor disclosed by the prior art. 
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With respect to claim 1 3, the limitations of storing multiple versions of 
a communication in a database and prompting a user to select which of the 
multiple versions is to be displayed were discussed as not being disclosed 
nor suggested by the prior art of record- 

The undersigned and the examiners also discussed motivational 
rationale for proper obviousness rejections as lacking with respect to at least 
some of the pending claims* 

It was agreed that Applicant would file the accompanying After Final 
response in view of the favorable discussions during the interview. Applicant 
respectfully requests allowance of all pending claims for the reasons in the 
accompanying and previously-filed responses. 

The Examiner is requested to phone the undersigned if the Examiner 
believes such would facilitate prosecution of the present application. The 
undersigned is available for telephone consultation at any time during normal 
business hours (Pacific Time Zone). 



Respectfully submitted, 
Keith E, Moore 




March 11, 2003 
(509) 624-4276 
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TRANSMITTAL LETTER FOR RESPONSE/AMENDMENT 



Sir 



/Transmitted herewith is/are the following in the above-identified application; 

y (X) Response/Amendment ' ( ) Petition to extend time to respond 

( ) New fee as calculated below ( ) Supplemental Declaration 

( ) No additional fee (Address envelope to "Box Non-Fee Amendments") 

^/(X) Other: interview Summary ( fee $ j 





CLAIMS AS AMENDS? BY OTHER THAN A SMALL ENTITY 


(1) 

FOR 


(2) 

CLAIMS REMAINING 
AFTER AMENDMENT 


(3) 
NUMBER 
EXTRA 


(4) 

HIGHEST NUMBER 
PREVIOUSLY PAID FOR 


(5) 
PRESENT 
EXTRA 


(6) 
RATE 


(7) 

ADDITIONAL 
FEES 


TOTAL 
CLAJMS 




MINUS 




0 


X $18 


% 0 


INDEP. 
CLAIMS 




MINUS 




= 0 


X S84 


% 0 


[ 1 FIRST PRESENTATION OF A MULTIPLE DEPENDENT CLAIM 


+ $280 


$ 0 


EXTBJSION 
FEE 


1ST MONTH 


2ND 
$41 


MONTH 


3RD MON 
£930.00 


TH 


4Th 
$1 


I MONTH 


S 0 


111U.UU 




o.oo 




450.00 


OTHER FEES 


$ 


TOTAL ADDITIONAL FEE FOR THIS AMENDMENT 


$ 0 



Charge $ 0 to Deposit Account 08-2025. At any time during the pendency of this 

application, please charge any fees required or credit any overpayment to Deposit Account 08-2025 
pursuant to 37 CFR 1.25. Additionally please charge any fees to Deposit Account 08-2025 under 37 
CFR 1 . 1 6, 1 . 1 7, 1 . 1 9, 1 .20 and 1 .21 . A duplicate copy of this sheet is enclosed. 



(XJ hereby certify that this paper is being transmitted 
to the Patent and Trademark Office facsimile 
number tinn TAfi-Tai4 on 
Number of pages: 



Typed Name; 



MaiphH. 2Q03 



Signature:. 




Respectfully submitted, 
Keith E. Moore . i 

James&D. Shaurette 

Attorney/Agent for Applicant(s) 
Reg. No. 39,833 
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